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The Arkansas Adult 
Learning Resource  
Center provides equal 
access to all programs 
and activities.  

 
The Northwest Arkansas Community College (NWACC) Chapter of the 
National Adult Education Honor Society held its annual induction cere-
mony on Thursday evening, April 19, 2018.  The National Adult Educa-
tion Honor Society is a national honors organization for adult learners.  
The organization was founded in Kentucky in 1991 to recognize the sacri-
fices and efforts of the adult students.  The organization has grown na-
tionwide.  The NWACC chapter was organized in 2004 and was the first 
chapter in the state of Arkansas. 

 
Forty-three adult students were nominated for honor society membership 
by their instructors.  To be eligible for membership, a student must be en-
rolled in the NWACC Adult Education Program.  Membership require-
ments include (1) Attendance:  attend class regularly, arrive on time, and 
complete a minimum of twelve hours in the classroom; (2) Cooperation:  
respect other’s ideas and values, participate actively, and work harmoni-
ously with teachers and students; (3) Self-Reliance:  comes to class pre-
pared to learn, sets goals and follows through, and takes responsibility 
for own learning; (4) Achievement:  demonstrate achievement through 
academic advancement on TABE and/or BEST; pass the GED Exam, or 
earn U.S. Citizenship. 
 
Guest speaker for the ceremony was Kathryn Birkhead, retired educator.  
Birkhead is a Springdale resident and an active volunteer in literacy, im-
migration, and diversity issues.  She served as Director of Diversity and 
Inclusion at NWACC for ten years.  She was formerly a faculty member 
at Pikes Peak Community College in Colorado Springs.  The induction 
ceremony was held in the Shewmaker Center for Workforce Technolo-
gies on the NWACC campus in Bentonville.  An informal reception was 
held following the ceremony. 
 

 

T
h
e 

A
d
u

lt
 L

ea
rn

in
g
 N

et
w

or
k
 i

s 
a

 q
u

a
rt

er
ly

 p
u

b
li

ca
ti

on
 o

f 
th

e 
A

A
L

R
C

. 

Arkansas Adult Learning  
Resource Center  
801 S. Louisiana 
Little Rock, AR  72201  
Phone: 800-832-6242 
             501-907-2490  
FAX:     501-907-2492  
http://aalrc.org 

NWACC Adult Education Honor Society  

Induction Ceremony 
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Governor  

Asa  

Hutchinson 

 
    State Board of 
Career Education 

 
Director 

Dr. Charisse  

Childers 

 

Division of  

Rehabilitation Ser-

vices 

Alan McClain  
 
 

Adult Education 

Division  

 Dr. Trenia Miles 

 

Division of  

Career & Technical 

Education  

Kathi Turner 
 

Communications 

Charles 
McAfee 

 
 

Human  

Resources &  

Development  

DeCarlia Dickens 
 
 

Finance 

Lorna Claudio 

 

Office of           

Skills Development 

Cody Waits 

Calendar  

All events are at the AALRC unless otherwise noted. 

  Professional Development Events: 
 
   July  
  
July 17

th
–19

th  
  ESL Summer Institute - Session ID: 357080  

    at Homewood Suites in downtown Little Rock  
July 24

th
–26

th  
  WAGE Professional Development 

July 30
th
–31

st  
  Teacher Summit - Session ID: 357573  

    at Embassy Suites in West Little Rock 
   
  
 August 
August 1

st
–2

nd
   Summer PD  

August 9
th
–10

th  
  SNAP E & T - Location TBD  

August 9
th 

   Annual Southeast AR Education Service Cooperative  
    Meeting in Monticello, AR  
August 17

th 
   LACES 101 

August 23
rd 

   DL 100 
August 24

th 
   LACES for Teachers 

August 28
th
–29

th  
  College and Career Readiness Standards: Classroom  

   Application (two-day workshop) 
August 31

st 
   LACES 201 

  
  
  
 September 
  
September 12

th 
  Career Development Facilitating Course Begins 

September 13
th
–14

th
 Fall Administrators’ Meeting  

September 20
th 

  Integrated Education and Training (IET) 
September 21

st 
  Canvas 

September 25
th
–26

th 
WIOA Partners’ Meeting - Location TBD 
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WAGE™ Coordinators and instructors attended the spring meeting at Lake Point Conference 
Center in Russellville on April 19

th
 and 20

th
.   Those in attendance were able to share program up-

dates with other programs and receive information about what changes are coming for the state’s 
WAGE™ program.   
 
As a continued focus, Jennie Robinson informed attendees of WAGE’s™ role in Integrated Educa-
tion & Training (IET) programs.   WAGE™ continues to be a foundational building block for our 
IET programs thanks to its curriculum that encompasses many skills vital to those looking for em-
ployment.     
 
Attendees received updated information 
about the new WAGE™ Tests.   The 
new tests will be timed, and accommo-
dations will be available.    Laura 
McNeel advised that the new assess-
ment will be available in Canvas on   
July 1, 2018.    
 
Finally, attendees worked to align 

WAGE™ Competencies with TABE 

11/12.   WAGE™ professional develop-

ment will be available this summer at the 

AALRC.  This training will be a great  

opportunity for teachers and staff work-

ing in the WAGE programs across the 

state.  Please visit www.aalrc.org for 

more information. 

While adult education is always changing, a constant force will always be the dedication of those 

that work in adult education to our students and how to better serve them.  We will all be looking 

forward to another great year for our WAGE™ program and the students that it serves.   

Overcoming the obstacle of being a young mother and unable to complete high school, Annie 
Crisp began working various occupations to provide for her family. Over the years, she was em-
ployed in a number of positions, including bakery manager and 911 operator.  
 
Eventually, Annie faced numerous challenges that required her to take time off from the workforce. 
Upon her return, she struggled to find employment. To her surprise, she did not meet the require-
ments for any positions that required a high school diploma, even though she had numerous years 
of work experience.  
 
    

WAGE™ Spring Planning Meeting 

Success Story of Annie Crisp 

Continued on page 8 

http://www.aalrc.org
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 News from the Disabilities and Online Learning  Coordinator 

Benefits to Hiring Individuals with Barriers 
 

There have been decades dedicated to finding supportive jobs for persons with disabilities. Lately, the push 
has been to not only find employment for individuals but also competitive, inclusive higher-paying positions. 
The Workforce Innovation and Opportunities Act (WIOA) states: 
 
     The Final Rule provides the framework for state and local workforce development systems to provide 
services that increase the employment, retention, earnings, and occupational skill attainment of U.S. work-
ers. The rule includes provisions to help out-of-school youth, individuals with disabilities, and others with 
barriers to employment move into good jobs and careers; and to give businesses the skilled workforce 
needed to make the United States more competitive in the 21st Century global economy. 
 
The premise behind this statement supports the fact that many Americans with disabilities and barriers are 
able to contribute in higher-level, higher-paying jobs. But, in so many cases, persons with barriers are given 
low-level jobs that often call for repetition. Many of these positions do not provide enough pay to support 
having a life of independence.  
 
The Reality of the Workforce 
Theoretically, in a perfect work world, employers 
would actively seek all individuals and eagerly 
seek ways to include a workforce that repre-
sents its variety of consumers. However, the 
reality is that many places of employment are 
not making a push to establish a more inclusive 
and competitive workplace. Another reality is 
facing the fact that it takes money to train em-
ployers/employees on accommodations needed 
as well as additional needed supports. However, 
when looking at the root cause, much of it is at-
tributed to the fear of the unknown. Employers 
should be aware of the incentives to hiring per-
sons with disabilities or barriers. 

 
So, what’s in it for the employer? 
When helping a person to advocate for themselves in the workforce, it is beneficial for the person to under-
stand how their employment can benefit the employer. This is not only for the employer to understand but 
also for the employee. An employee with a disability wants to ensure that they are being offered a position 
that adequately matches their skill level, offers opportunities for advancement and provides appropriate ac-
commodations upon request. The following are opportunities offered to employers: 
 
Workforce Opportunity Tax Credit (WOTC) 
 
WOTC is a Federal tax credit available to employers who hire and retain veterans and individuals from 
other target groups with significant barriers to employment. There is no limit on the number of individuals 
an employer can hire to qualify to claim the tax credit. 

 
Disabled Access Credit 
The Disabled Access Credit provides a non-refundable credit for small businesses that incur expenditures 
for the purpose of providing access to persons with disabilities. An eligible small business is one that 
earned $1 million or less or had no more than 30 full-time employees in the previous year; they may take 
the credit each year they incur access expenditures.  
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AALRC  

Professional  

Development 

Team  
 

 

Bridget Criner 

 

  

 

Nancy  

Leonhardt 

 

 

 

Nancy Loftis 

 

 

 

Dr. Trenia Miles 

 

 

 

Bill Ritter 

 

 

 

Regina Olson 

 

 

 

Marsha Taylor 

 

Architectural Barrier Removal Tax Deduction 
The Architectural Barrier Removal Tax Deduction encourages businesses of 
any size to remove architectural and transportation barriers to the mobility of per-
sons with disabilities and the elderly. Businesses may claim a deduction of up to 
$15,000 a year for qualified expenses for items that normally must be capitalize. 
 
Full Circle 
When assisting individuals in earning a GED or increasing workplace skills, it is 
important for them to know all the benefits and barriers to employment. This may 
also provide an opportunity for the instructor or career coach to stand in as media-
tor between employee and potential employer. Especially for smaller business 
who may benefit from the Disabled Access Credit. For more information and as-
sistance: https://www.dol.gov/general/topic/disability/hiring.  

 

 

Special Olympics Celebrates 50 Years                                  

with  Inclusion Revolution 

Wouldn’t it be nice if we all were seen for our abilities versus what we lack? This 
was the premise of Eunice Shriver, founder of Special Olympics. In the late 1950’s 
and 60’s, Eunice Shriver saw that little was being done to help pave the way for 
individuals with disabilities to have a level playing field in life. A former athlete her-
self, she saw how sports had the power to unify individuals from all parts of life. 
On July 20th, 1968, she began what we now know as Special Olympics on Soldier 
Field in Chicago, Illinois. The first event began with about 1,000 competitors from 
the United States and Canada. Today, competitors come from all over the world.  
 
Special Olympics began gaining great attention as high-profile supports started to 
make their way to the forefront. One of the first was Muhammad Ali, who became 
an avid supporter in 1979 and for many years until his passing. Throughout the 
1980’s, the Special Olympics gained much more momentum. First on the list of 
recognizable events was being recognized by the International Olympic Commit-
tee (IOC). The IOC officially endorsed and recognized Special Olympics as an 
avid competition among worthy competitors. Another major implementation having 
an impact today was the inauguration of the unified sports teams, bringing to-
gether athletes with and without disabilities.  
 
Although there have been celebratory events all year, the official 50th year cele-
brations will be held at “home field” taking place on Soldier Field. On July 17th – 
21st, athletes from all over the word will come together for both special and unified 
sports events. The 50th games will also be the first year for the Unified Cup. Top 
soccer athletes, with and without disabilities, from all over the world will convene 
for a competitive match of athletic ability. 
 
In addition to the Special Olympics, the organization also supports and helps to 

establish unified sports programs in K-12 and college settings, including healthy 

athlete nutrition programs, as well as health care initiatives. 

 

 

 

News from the Disabilities and Online Learning  Coordinator 

https://www.dol.gov/general/topic/disability/hiring
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Administrative 
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Toccara Pearson 

 

 

Information  

Technology 
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News from the Disabilities and Online Learning  Coordinator                                                                                          
                                                

                                                                                                                                                                                                                                    

 
 
 
 
 
 

 
*Men’s and Women’s Unified Cup will be broadcast live from Soldier Stadium 

on ESPN 2, July 20th at 6 pm. 

 
 

FACTS AT A GLANCE 

While most people with intellectual disabilities (ID) are only mildly im-
paired (85%), the public overestimates the severity of their disability. 

More than 2/3 of people feel those with intellectual disabilities      
receive the same or better health care than others. In fact, they of-
ten receive substandard care or no care at all. 

Nearly all Special Olympics athletes (more than 90%) from all countries 
studied benefited from increased self-esteem and self-confidence after 
participating. 

A recent study found that 44% of adults with ID who were present or 
past Special Olympics athletes were employed, compared with only 
28% of adults with ID who have never experienced Special Olym-
pics. Children participating in Young Athletes showed significant 
improvement in their motor skills and some showed a 7-month gain 
after only 2.3 months of participation. 

Participation in Unified Sports leads to greater understanding and accep-
tance among a large majority (82%) of participants without disabilities. 

  
  

ARKANSAS FACTS AT A GLANCE 

(SOAR – Special Olympics Arkansas) 

SOAR offers free training, competition and equipment for individuals with 
intellectual disabilities ages 2 and up in over 20 different sports all across 
the state. 

Special Olympics Arkansas offers clinic screening & education to 
our athletes in an effort to focus on the importance of sport & 
health. 

SOAR offers law enforcement training on handling individuals with      
disabilities. 

SOAR has a 125-member team including 72 athletes, 23 Unified 
Partners, and 30 coaches who will compete in eleven sports includ-
ing softball, basketball, bocce, bowling, flag football, golf, power-
lifting, soccer, swimming, track and field, and stand-up paddle 
boarding.  
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Tech  Talk  

Note:  To link to any web address (URL) in this newsletter, go to the AALRC's home page 
at http://aalrc.org, look up this newsletter, and then just click on the appropriate link. 

 

PDFs – If you have a PDF that you need to change or manipulate in some way 

but don’t know how, then you are going to love these free and easy to use 

tools. 

Nitro PDF to Word Converter https://
www.pdftoword.com/ is a simple to use program that 
converts your PDF to a Word document, and al-
though it’s simple to use, it has some big brains 
within the program that perform a fantastic job of converting the document 
to Word format.  It works much better than my expensive paid version of 
Adobe Acrobat, but truth be told, my version of Acrobat is getting dated. 
To use, simply select your PDF to upload, enter your email address, and 

then they will send you a link to your email. Click on that link then you can 

download your Word version of your PDF. 

 

PDF Escape - PDF Editor - https://www.pdfescape.com/windows/       

This is another wonderful and free program, that will allow you to manipu-

late your PDFs without much hassle.  You can upload your PDF from 

your computer and quickly make changes.  My favorite function of the app is the Whiteout tool.  

This works just like the old Whiteout that we used to use when working with typewriters and copi-

ers.  Select the Whiteout tool and remove anything you want by covering it with a white box and 

then add in your own text, picture, drawing, or form field by selecting one of the other tools at the 

top-left.  You can also move or delete pages, rotate, and add annotations to your PDF.  When   

you are done, click the green Save and Download button on the left to download your freshly    

created PDF. 

 
Word to PDF – did you know that you can save your Word 
document as a PDF?  In Word, click the File/Office button 
and select Save As, in the Save as Type box, change the 
format to PDF. 
 
Tip – I generally save my documents as a Word document 

first, and then I save another copy as a PDF.  This makes it 

easier if you need to make a change to your document, just 

open the Word version, make your changes, and save again 

as a PDF. 

 

 

https://www.pdftoword.com/
https://www.pdftoword.com/
https://www.pdfescape.com/windows/
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Adult Learning Alliance  (ALA) Update  

Twenty-two literacy council representatives attended our annual conference May 17th-18th in Lit-
tle Rock to hear speakers on tutor and student retention, training on how to use Facebook, board 
management, and communicating between generations. The conference culminated with our an-
nual luncheon at the Clinton Presidential Center. Keynote speaker Kevin L. Hunt shared his story 
in adult education and the important role that teachers and tutors played in his education.  

 
Each year, the highlight of the luncheon is the awards ceremony. In partnership with the Arkansas 
Bar Association, Lawyers for Literacy Committee, the Student of the Year Award was presented to 
Christina Cook, a student at Literacy Action of Central Arkansas.  Gloria Thomas, Literacy Council 
of Magnolia/Columbia County, received the Tutor of the Year Award. Michael Siniawa, Literacy 
Action of Central Arkansas, received the AmeriCorps Member of the Year Award. 

 
Adult Learning Alliance presented outgoing board member 
Barbara Hanley with the new Barbara Hanley Volunteer of 
the Year Award in recognition of her long-standing commit-
ment to adult literacy. In 1982, Barbara established the   
Literacy Council of Jefferson County in Pine Bluff as a 
VISTA Volunteer before becoming the Executive Director. 
In 1988, she began working for ProLiteracy as Director of 
Field Services. In 2002, she moved back to Arkansas and 
continued her work with ProLiteracy as a consultant. 

  
Barbara served on ALA’s board of directors in 1984-1988, 
again in 2002-2008, and will be rolling off the board June 30 
from her current term, which began in 2012. Barbara also 
served on the Arkansas Governor’s Adult Literacy  
Commission. 

 
Congratulations to all of the 2018 award recipients! 

That is when she decided, at the age of 56, to return to school to 
obtain her high school diploma. After working closely with the 
Lonoke and Prairie Counties Adult Education Center, Annie 
passed her GED in September 19, 2017.  
 
Upon completion, Director of Lonoke and Prairie Counties Adult 
Education Center Debbie Shelton referred Annie to the Central Ar-
kansas Workforce Center in Lonoke. The Lonoke One-Stop Center 
Manager Sheila Sims assisted Annie in her job search, and in De-
cember 2017, Annie happily accepted a job offer at Central Arkan-
sas Planning and Development District as a Receptionist.  
 
In the end, Annie has proven no matter what age you are, you are 

never too old to get a high school diploma. 

 

Continued from page 3 

ALA board member Barbara Hanley with 
ALA executive director Nancy Leonhardt 
(from left to right). 

Success Story of Annie Crisp 


